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Seminar — Effective Emailing

13:30 « Welcome & Tech check o KSCERXFTYVIFT VY
. « Introduction of 7Seas / Facilitator s I —-X/T7SUF—S—DEN
Introduction 20' « Introduction of Guests . SBEBOBEZEN

Guests role: intro name / company & reason for coming

« Warm-up / Icebreaker s IA—LTYITIPARTL—H—
+ An example of online workshop icebreaker s ASSAZT-U23vIDTARTL—H—Df
Guests role: Participate in warm-up to experience 7Seas style

13:50

10°

14-:00 » Discussion: What do you want people to achieve in s TARHvE 3> SHDONlneHMETAZRKER E LTz ?
' this training? . I > —XDOnline FHEN'BIEITED
program Overview 20| + What 7 Se.as. is trying to achieve . LI I DML -85
« 7 Seas training approach . SHOFELYI I >OF—RA> K~
+ What key things to look for in the demo Guests role: Share ideas on expectations & needs
14:20 Brainstorm: What issues are there with email? o TJLARA =LA BXA-)LTH#HUSEZRUDZ EEM@H?
) Common mistakes and how to avoid them s R<HBIMEEWNEIEULFEIR
I Greetings & building relationships by email o WX A—)LTORE ERHRIEDIED S
80 Tone & assertiveness ¢ RYA—I)DRERRE 7Y —F 1 TRX
Demonstration Activation - Dealing with problems - RiIX : BEBRDOA—)LZEL
Feedback & advice e Ja—RN\wOEF7RINAR

Guests role: Participate to experience 7Seas style

« Review / Comment on Demonstration « TEDLEDZ—/OX> b
« Discussion of customizable/extension areas « TPV T ERRICERIT BEOHRITAXEICDNT
+ Q & A from Guests - BRILE

15:40
20

16:00 Copyright ©Seven Seas Co., Ltd.




