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Seminar — Effective Emailing
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Welcome & Tech check
Introduction of 7Seas / Facilitator
Introduction of Guests

7 Seas Advantage
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Guests role: intro name / company & reason for coming

Discussion: What issues are there with email?
Etiquette & advice for Email

Common mistakes and how to avoid them
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Guests role: Share ideas on expectations & needs

Composing an Email

Pushback Emailing

4-step process

Tone & assertiveness

Activation — Write a Pushback Email

Feedback & advice

o WX A—)LOVERK

. BFDA—)L

« 4DDATVT

s b=&VH—F4T

o EK BDDA-)LZEL

e Ja—RI\wOEF7RINAR

Guests role: Participate to experience 7Seas style

Review / Comment on Demonstration
Discussion of customizable/extension areas
Q & A from Guests
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